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Introduction to
Cultural Competency 101.
Moving from action
to awareness

by Jesus Diaz




Welcome
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Learning Objectives

Participants will be able to complete the
following:
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1.l am at ease with people 28
R

of diverse backgrounds.




2. There is diverse staff at all
levels within my organization.




3. In general, | find change
stimulating, exciting, and/or
challenging.




4. Racial, ethnic, and gender
jokes are tolerated in the informal
environment in my workplace.




5. 1 know about the cultural
norms of different groups.




6. At work, | am afraid to
disagree with members of other
groups for fear of being called
prejudiced.




7. | feel there i1s more than one
right way to do things.




8. | think that diverse viewpoints
make for creativity.




9. | am aware of my own
assumptions and stereotypes.




10. A diverse staff enriches the
workplace.
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The Code of Conduct:

Canon 3 C Prejudice.

Conclusion: Q and A




